
 

COVID-19: CHS Message to the Canadian bleeding disorder community 

[Update: March 31, 2020] 

The Canadian Hemophilia Society (CHS) has been following the rapidly evolving COVID-
19 crisis and is updating our community regularly via our various communication 
channels. We recognize that people with bleeding disorders and their caregivers may 
have questions related to their health care and treatment products.  

Safety of plasma-derived factor concentrates 

Coronaviruses similar to COVID-19—like SARS and MERS—have been well studied over 
the last 15 years. It has been clearly shown that the viral inactivation processes used for 
plasma derivatives, including plasma-derived factor concentrates, eliminate 
coronaviruses. Factor products continue to be safe.  

Supply of factor concentrates, non-factor therapies 

The CHS is in regular contact with all manufacturers of factor products and non-factor 
therapies for the Canadian market. We have been informed that inventories are at 
normal levels both at the distributors—Canadian Blood Services and Héma-Québec—
and in company warehouses here in Canada. The manufacturers currently foresee no 
interruption to the normal supply of medicines or administration supplies. The CHS is 
also following supply at the global level through its contacts with the World Federation 
of Hemophilia. 

Care and treatment questions 

As everybody knows, public health authorities have issued instructions on “social 
distancing.” These instructions include staying home , avoiding groups and maintaining 
a two-metre distance from people. Most hospitals have postponed all non-urgent visits, 
to protect both patients/caregivers and hospital staff from exposure to COVID -19. These 
public health measures make accessing your normal care and pick-up of home inventory 
more difficult. The CHS has been working with blood services across Canada to try to 
find ways to make product pick-up easier and safer. The solutions will vary from province 
to province and centre to centre. 

The CHS recommends that you contact your bleeding disorder treatment centre 
directly for instructions on your care and treatment, and on product pick-up at your 
centre. Ask them: 

▪ Will the treatment centre staff be available by phone, as they are normally?  



▪ What should I do if I need urgent care? During normal hours? After hours? 

▪ What is the minimum inventory I should have on hand (for example, a 3- or 4-week 
minimum supply in case I need to self-isolate or self-quarantine at home)? 

▪ What is the maximum inventory I should have so I can limit the number of visits to 
the hospital? (Important: Do not hoard large quantities; if everybody did so, we 
could have shortages.) 

▪ How long in advance should I order product?  

▪ What is the best way to pick up inventory while maintaining “social distance ?” For 
example, can I meet the hospital staff outside, pop the trunk of my car and have the 
product placed in the trunk? 

MyCBDR and iCHIP 

While in-person visits to your treatment centre will be reduced during this time, 
MyCBDR and iCHIP users can take advantage of these tools to maintain strong “virtual” 
contact and help keep track of inventories. Report all bleeds and infusions as they 
happen. Remain “in touch” with your care team, even if “socially distant.” 

COVID-19: Specific issues for people with bleeding disorders  

▪ While avoiding infection with COVID-19 is important for everyone, it is especially 
critical for people with underlying medical conditions, notably:  

- cardiovascular disease 

- hypertension (high blood pressure) 

- kidney disease 

- obesity 

- diabetes 

- asthma and lung issues 

- HIV (For COVID-19, HIV and hepatitis C: what you need to know, go to: 
www.catie.ca/en/catienews/2020-03-17/coronavirus-disease-covid-19-hiv-
and-hepatitis-c-what-you-need-know) 

- older age. 

▪ Having a bleeding disorder is not considered to put a person at greater risk for 
complications; however, if you have COVID-19 infection, it is important that you 
contact your treatment centre. 

▪ If you (or your child) have a central line (for example, a port -a-cath), do not forget to 
call your care team if you have a fever of 38.3 °C or higher. You would need blood 
cultures to be done to ensure there is no line infection. 

  

www.catie.ca/en/catienews/2020-03-17/coronavirus-disease-covid-19-hiv-and-hepatitis-c-what-you-need-know


Blood, platelet and plasma donation 

Continuing to donate blood, platelets and plasma is critical at a time when many people 
who normally donate are urged to stay home to avoid exposure to COVID-19 or to 
protect others. Both Canadian Blood Services and Héma-Québec remind us that: 

▪ It is safe to donate blood, platelets and plasma during the COVID-19 epidemic. 

▪ Donations are critical for patients. 

▪ Blood donors should book and keep their appointments to prevent shortages. 

The CHS urges people to closely follow the recommendations of federal , 
provincial and local public health authorities to reduce risk 

to you and your loved ones. 

 

www.canada.ca/en/public-health/services/diseases/ 
coronavirus-disease-covid-19.html 
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