
 

Home delivery for plasma protein products 
May 14, 2020 - The Network of Rare Blood Disorder Organizations (NRBDO) with support from 
member groups, notably Canadian Immunodeficiencies Patient Organization (CIPO) and 
Association des Patients Immunodéficients du Québec (APIQ), Canadian Hemophilia Society 
(CHS) and its Quebec Chapter, and GBS/CIDP Foundation of Canada, has been advocating for 
home delivery of plasma protein products since the start of the COVID-19 pandemic in Canada 
in March. 
 
NRBDO’s goal is to reduce the risk from COVID-19 to patients and health care providers by 
reducing the number of visits to hospitals for product pick-up. This is fully consistent with public 
health guidelines in place across Canada. 
 

Home delivery programs are now in place. 
In the regions served by Canadian Blood Services (all provinces and territories except Québec) 

 Canadian Blood Services (CBS) has responded to the NRBDO request and is now funding 
a pharmacy delivery service to patient homes. Products will be distributed as usual, 
from treatment centres, transfusion medicine services and hospital blood banks. This 
was officially announced to hospitals on May 13 in an urgent advisory from the National 
Emergency Blood Management Committee. 

 

 Decisions as to using the service, however, will be made by each jurisdiction. For the 
moment, NRBDO has not been informed which provinces, regions, or hospitals will 
provide home delivery. It is our hope they will all do so. It is our expectation that all 
people on home-based care will be eligible. 

 

 The service is intended for all plasma protein products and their substitutes (for 
example, immune globulins, coagulation products and C1-esterase inhibitor) that are 
infused/injected by patients at home.  

 

 The NRBDO recommends that patients contact their normal supplier at their hospital 
to find out how they can access this service. Note that there is no cost to either the 
hospital or the patient; CBS is paying for delivery. 

 
In Québec 

 Héma-Québec announced its support for a home delivery service on March 31. Plasma 
products and their substitutes are delivered from Quebec hospitals and blood banks by 
Med Express in the Quebec City region, by Planète Courrier in the Montreal region, and 
by taxi outside these metropolitan centres. Héma-Québec is covering the cost of 
delivery. There is no cost to either the hospital or the patient. 

 



 Those eligible for home delivery in Quebec are patients who cannot designate another 
person to pick up the products in their place and who: 

o are immunodeficient; 
o have bleeding disorders or hereditary angioedema and are over 70 years of age; 
o have other underlying chronic conditions; 
o rely on public transportation to get to hospital.  

 

 If Quebec patients have not been offered this service, NRBDO recommends they 
contact their health care provider at their hospital. 

 
___ 
 
For more information, contact: 
 
NRBDO 
info@nrbdo.ca 
 
Canadian Immunodeficiencies Patient Organization 
info@cipo.ca 
1-877-607-CIPO (2476) 
 
Canadian Hemophilia Society 
chs@hemophilia.ca 
1-800-668-2686 
 
Canadian Hemophilia Society / Québec Chapter 
direction@schq.org 
1-877-870-0666 
 
GBS/CIDP Foundation of Canada 
info@gbscidp.ca 
1-647-560-6842 
 

 
 
 


